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Did you know? Eaton has PredictPulse remote monitoring and a suite of professional assessment and testing services 
(Load Bank, IR Scan, PQ Meter) that take traditional preventive maintenance to the next level by proactively identifying 
issues for greater peace of mind. Learn more at Eaton.com/UPSservices 

Eaton UPS Service Cart: 317761-2  Karen Herman 
Cart Date: 10/14/2021  Eaton Corporation 
(Effective until 12/29/2021) 8609 Six Forks Rd. 
Contract # 120512 Raleigh, NC 27615 

919-870-3304
Email: KarenHerman@Eaton.com 

Prepared For: For Covered Equipment at Site: 
Billing Contact: Accounts Payable Site Contact: Marissa Yeatman  
Billing Company: SBA Site Company: SBA 
1801 Hermitage Blvd Suite 100 1801 Hermitage Blvd Suite 100 
Tallahassee, FL 32308 Tallahassee, FL 32308 
(850) 413-1165 (850) 413-1165
Email: accounts.payable102@sbafla.com Email: marissa.yeatman@sbafla.com

We are pleased to provide the following services proposal for your power quality equipment.  Please refer to the Scopes of Work 
(SOW) for descriptions of service coverage and exclusions.  Eaton Corporation terms and conditions (Eaton Corp. Service Agreement 
T-0 attachment) govern this proposal, and any purchase order submitted to Eaton pursuant thereto.  Additional or different terms
proposed by Buyer, whether in its purchase order or otherwise, shall not be binding upon Eaton Corporation and are hereby rejected
unless expressly agreed to in writing by Eaton Corporation.  Eaton Corporation cannot be held liable, and Buyer shall not be entitled to
any damages and/or indemnifications, in case Eaton Corporation is prevented, hindered or delayed from or in performing any of its
obligations resulting from the impact of the outbreak of COVID-19 for reasons not attributable to Eaton Corporation.

Serial Number New/Renewal Model Description Battery Type, Quantity Coverage Type 
P205H34629 N 9PX-6000VA Internal +1 EBM Flexible 
G205J03073 N 9PX-6000VA Internal +1 EBM Flexible 
G205J03069 N 9PX-6000VA Internal +1 EBM Flexible 
G205J03009 N 9PX-6000VA Internal +1 EBM Flexible 
G205J03038 N 9PX-6000VA Internal +1 EBM Flexible 
P205H37847 N 9PX-6000VA Internal +1 EBM Flexible 
P205H37688 N 9PX-6000VA Internal +1 EBM Flexible 
P205H37682 N 9PX-6000VA Internal +1 EBM Flexible 
G205J03014 N 9PX-6000VA Internal +1 EBM Flexible 

Quantity 9, Eaton 9PX-6000VA, Internal +1 EBM 
Coverage Start Date: 12/29/21 Coverage End Date: 12/28/2022 Term: 1 Year  

1PH UPS Flex: 1 Year, 7x24 Next Day Rsp, Parts & Labor Cvg (FLN71XXX-6009UN) 
• 7x24 Parts & Labor
• Next Day Response
• Full coverage of internal batteries +1 EBM (EBN71XXX-7000BN)
• 1x per term: 1PH Preventive Maintenance 7x24 (0005NXXX-6009UN)
• EOSL Status Active

Supporting Documents: T-0, X-1, R-2, R-30 

Grand Total Price: $21,134.52 



. 

Did you know? Eaton has PredictPulse remote monitoring and a suite of professional assessment and testing services 
(Load Bank, IR Scan, PQ Meter) that take traditional preventive maintenance to the next level by proactively identifying 
issues for greater peace of mind. Learn more at Eaton.com/UPSservices 

• Contract Payment Terms: Net 30 days, Billing Cycle: Payment Upfront
• Important Tax Notice: Tax is not included in the above purchase price.  All orders will be subject to all applicable sales tax unless a

current tax exemption certificate is on file covering the state shown in the ship-to address or service equipment location.
• To purchase (renew) your service contract, please sign and date below.  Return all attachments with purchase order to:

KarenHerman@Eaton.com.
• : Eaton Corporation, 29085 Network Place, Chicago, IL 60673-1290

Accepted By: Name Title Date Purchase Order Number 
Print Name: 

The attached Disclosure effective July 29, 2020, between Eaton Corporation and the State Board of Administration 
of Florida is hereby incorporated into the Order. Any travel expenses incurred will be reimbursed in accordance with 
Section 112.061 Florida Statues 2021.

Craig A. Meyer

Assistant General Counsel 11/16/2021 N/A
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Eaton UPS Flex Onsite Service Parts and Labor Coverage 
Scope of Work 
Attachment R-30 
 
 
This scope of work is shared by the power quality equipment types listed in the below table.  Note the 
applicable features vary by type of equipment being contracted and additional scopes of work may be 
required.  All checks or processes may not be applicable to all equipment types or models. 
 

Equipment Type Electronics Corrective 
Maintenance Coverage 

Battery Corrective 
Maintenance Coverage 

Tech 
Support 

Eaton 3 Phase UPS Yes No Yes 

Eaton 1 Phase UPS Yes Yes Yes 

Eaton DC Yes No  Yes 

Eaton PDU/PDR/RPP/STS Yes No Yes 

Flywheel Yes No Yes 

Non Eaton equipment (MVS) Yes No Yes 

 
If optionally purchased by Customer within the first three (3) years of a Eaton 3 Phase UPS installation 
date (first startup) OR, 
 
If optionally purchased by Customer in conjunction with one or more annual on-site UPS Power Module 
Preventive Maintenance SOW R-2 of the same duration, Contractor will provide: 
 
 

1. Electronics Corrective Maintenance Coverage: Inspection and repair of the electronic portion 
of the UPS (or other equipment type), or “Power Module” shall be performed as needed during 
the contracted period of maintenance at no extra charge to Purchaser. Remedial maintenance 
provided by Contractor shall include, and be expressly limited to, maintenance to the Power 
Module, travel expenses, all necessary parts replacement, adjustments and repairs. If the 
Purchaser maintains Eaton spare parts at the maintenance site, Contractor may, at its option, use 
those spare parts in the performance of Corrective Maintenance and shall replace the spare 
parts, which it so uses, at no cost to the Purchaser. Exclusions: certain wear parts are excluded 
from electronics corrective coverage including batteries and full capacitor replacement. All 
Corrective Maintenance to Battery System, if any, will be in accordance with battery 
manufacturers’ warranty or separate agreement, if any.  For Flywheel coverage: any failure due 
to lack of recommended bearing replacement, vacuum pump replacement (or “major 
maintenance” per manufacturer recommendation) will not be included under corrective 
maintenance coverage and will be billable at current time and material rates.  Eaton 93PM, 9390 
and 9395 UPS models have a special policy on capacitor replacements: DC link capacitors are 
eligible for inspection and repair at no extra charge (excludes AC capacitors). 
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2. Battery Corrective Maintenance Coverage (Limited to 1 Phase UPS Models and BladeUPS): 
Inspection and repair of the internal battery portion of the UPS (or other equipment type), or 
“Internal Battery” shall be performed as needed during the contracted period of maintenance at 
no extra charge to Purchaser. Remedial maintenance provided by Contractor shall include, and 
be expressly limited to, maintenance to the Internal Battery, travel expenses, all necessary parts 
replacement, adjustments and repairs.  External battery coverage, if applicable, must be 
purchased separately if external batteries or battery cabinets exist. 
 

3. 7x24 Technical Support: technical support via telephone or email to Contractor shall be 
available to answer product or support questions. 

 
4. Customer Web Account Access: Contractor will provide Purchaser with web-based access to 

account information and site service records. Access will be password restricted for maximum 
security of Purchaser records. A history of service performed, as well as scheduled service calls 
will be available. 

 
 
The Purchaser shall, from the commencement date of the Service Agreement, maintain the UPS Power 
Module in accordance with the published operating specifications for the Power Module at the time of 
purchase. The Purchaser shall, unless otherwise specified in the Service Agreement, maintain the Battery 
System in strict accordance with the Battery System manufacturer’s recommended maintenance 
guidelines. 
 
 
Eaton is a trade name, trademark and/or service mark of Eaton Corporation or its subsidiaries and affiliates. 
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Electronics (UPS Power Module, DC, PDU, Flywheel) Preventive 
Maintenance  
Scope of Work 
Attachment R-2 
 
This scope of work is shared by the following power quality equipment types: Eaton UPS, Eaton 
PDU/PDR/RPP/STS, Eaton DC, Vycon Flywheel and Non-Eaton equipment (MVS).  Note the 
applicable features vary by type of equipment being contracted and additional scopes of work may be 
required. 
 
The following is an outline of general checks performed during an Eaton® Preventive Maintenance of the 
Eaton UPS Power Module normally performed by Eaton field service personnel.  All checks are designed 
to be performed during off line operation, in the bypass mode.  All checks or processes may not be 
applicable to all equipment types or models. 
 

1. Visual Inspection 
a. Inspect all printed circuit board connections for cleanliness, swab contacts if necessary. 
b. Inspect all power connections for signs of overheating 
c. Inspect all subassemblies, bridges and legs for signs of component defects or stress 
d. Inspect all DC capacitors for signs of leakage 
e. Inspect all AC capacitors for signs of leakage 
f. Inspect and inventory all customer-owned spare parts 
g. Inspect for, and perform as required, any open engineering changes 
h. If work is completed under a PowerTrust™ Ultra contract, inspect battery monitoring 

system 
 

2. Internal Operating Parameters 
a. DC Ground Detection Offset (if applicable) 
b. Inverter leg current average balance (if applicable) 
c. Output filter current average phase balance  
d. Rectifier bridge current average leg balance 
e. AC Protection settings are checked 
f. DC Protection settings are checked 
g. Input and Output Frequency and Voltage Bandwidth settings are checked 
h. Verify DC filter capacitance 
i. Verify AC tank and trap filter capacitance  
j. Power Supply voltages and waveforms 
k. Update firmware as necessary with customer approval (parts if required are included at 

no charge under service agreements with full parts coverage, otherwise billable) 
l. Evaluate Field Service Bulletins (FSBs) for potential updates (parts if required are 

included at no charge under service agreements with full parts coverage, otherwise 
billable) 

 
3. External Operating Parameters 

a. System Input Voltages (all phases) 
b. System Input Currents (all phases) 
c. DC Charging Voltages (float and equalize), record settings, adjust to nominal 
d. Rectifier phase on and walk up 
e. Inverter phase on and walk up 
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f. Adjust all panel meters to measured values 
g. System Bypass Voltages (all phases) 
h. Manual and UV Transfer Testing, verify uninterrupted transfer waveform (if applicable) 
i. Outage simulation, and battery capability testing, and verify charger current limit 
j. Generator operation and interface verification (if applicable) 

 
4. Environmental Parameters 

a. UPS area ambient temperature and condition of ventilating equipment 
b. General Cleanliness of UPS Power Module 
c. General Cleanliness of UPS area 
d. Replace air filters as applicable and necessary (parts if required are included at no 

charge under service agreements with full parts coverage, otherwise billable) 
e. Clean outside of UPS including control panel/CRT screen 
f. Flywheel only: Drain oil and change oil and filters NOTE: One (1) oil and filter change 

per year. 
 

5. Battery Cabinet Checks 
a. General appearance of Battery System (all types) 
b. General cleanliness of Battery System area (all types) 
c. Inspect cells for physical abnormalities 
d. Inspect all DC connections for abnormalities 
e. Battery System area ambient temperature and condition of ventilating equipment 
f. For internal batteries only  measure and record: 

i. Overall battery float voltage 
ii. Charger output current and voltage 

iii. Negative terminal temperature of one cell/battery per battery cabinet shelf or rack 
tier 

iv. Momentary load testing of cells < 100 watts (e.g. 9E, 9x55, not 9330) 
 

6. Monitoring System Parameters 
a. Alarm archive review and printing 
b. Alarm lamp test-local and remote  (if applicable) 
c. Replace all open monitor bulbs  
d. If work is completed under a PowerTrust Ultra contract, inspect battery monitoring system 
e. Review Battery Test in history (if applicable) 

 
7. General 

a. Customer Consultation 
b. Verbal Recommendations 
c. General Observations 

 
Following the Preventive Maintenance inspection, a written report will be provided detailing the results of 
the inspection, and making specific recommendations toward future remedial action, upgrades, or 
sparing. 
 
 
Eaton and PowerTrust are trade names, trademarks, and/or service marks of Eaton Corporation or its subsidiaries and affiliates.  
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EATON CORPORATION 
UPS SERVICES – TERMS AND CONDITIONS (T-0) 

 
TERMS AND CONDITIONS:  These terms and conditions, the quotation and Scope(s) of Work (the “Agreement”), are the final 
expression of the contract for the sale of UPS services by Eaton Corporation (“Contractor”), and supersede all prior terms, 
quotations, statements(s) of work, purchase orders, correspondence or communications whether written or oral between Eaton 
Corporation and the customer.  ANY ADDITIONAL OR DIFFERENT TERMS PROPOSED BY CUSTOMER (THE “CUSTOMER”), 
ARE REJECTED UNLESS EXPRESSLY AGREED TO IN WRITING BY CONTRACTOR.  
 
1.  DEFINITIONS:  The terms listed below shall have the following meanings: 

“Battery” is the electric storage portion of a UPS. 
“Covered Equipment” is the equipment as listed on the quote. 
“CPM” is the Contracted Period of Maintenance or Hours of Service. 
“Drop Ship Items” are capacitors, fans, equipment upgrades (modifications), batteries, battery monitoring systems, battery 

containment, battery materials, racks and cabinets. 
“Emergency Service” is all services provided on an as needed basis that is not scheduled in advance. 
“PCS” is Pre-Contract Survey inspection. 
 “Power Module” is the electronic portion of a UPS or other power quality device. 
“Scope of Work” is the services, procedures, methods, exclusions and coverage as purchased by the Customer  
“Service” is the installation, maintenance (including Preventive Maintenance as defined in Scope of Work Attachment R-2), 

repair, inspection, adjustment, and remote monitoring services (including the PredictPulse Service as defined in Scope of 
Work, Attachment R-32, R-36 or R-37) performed on the Covered Equipment by Contractor or otherwise provided by 
Contractor in connection with the Covered Equipment. 

 “UPS” is an Uninterruptible Power Supply which is comprised of the Power Module and Batteries. 
 
2.  ELIGIBILITY:  All Covered Equipment that has a lapse in Service or warranty coverage greater than ninety (90) days is subject 
to a PCS prior to eligibility for Service under this Agreement.  Customer will be charged at Contractor’s current Time and Material 
Service Rate Schedule (Exhibit 1-PCS and Attachment X-1).  A list of the equipment requiring a PCS will be incorporated into this 
Agreement.   
 
3.  HOURS OF SERVICE:  Contractor will provide scheduled and emergency services portal-to-portal 8:00AM to 5:00 PM 
Monday-Friday (“5X8 Service”) excluding all observed holidays.  The Customer may purchase extended hours of scheduled and 
Emergency Service coverage (“7x24 Service”) including Emergency Service being provided on public holidays (5 U.S.C. 6103).  
Scheduled services are not available on observed holidays.   
 
4.  ON-SITE RESPONSE TIME:  Upon Service request the Contractor will arrive at the location of the Covered Equipment the next 
business day.  If purchased by Customer and the Covered Equipment is located within one hundred (100) miles of a Contractor 
service location, Contractor will arrive at location of Covered Equipment within eight (8), four (4) or two (2) CPM hours.  Response 
time does not include battery replacement service. 
 
5. LABOR AND MATERIAL RATES:  Customer shall be billed at Contractor’s current Time and Material Rate Schedule 
(Attachment X-1) for Service purchased outside the Scope(s) of Work.  This excludes any flat-rate quoted by Contractor 
representative.   
 
6.  ENGINEERING CHANGES:  All engineering changes deemed necessary by Contractor will be installed during scheduled 
Service visits during the CPM.  Any engineering changes deemed optional by Contractor will be offered to Customer on an as-
available, per charge basis. 
 
7.  CUSTOMER’S RESPONSIBILITY: 
A.  Communication and Scheduling - Customer shall contact Contractor’s Customer Reliability Center (1-800-843-9433) to 
schedule all Service and other requests.  Preventive Maintenance or Services is deemed fulfilled if (i) the Customer fails to 
schedule or (ii) does not permit Service to be completed within ninety (90) days of the scheduled service date.   
 
B.  Movement - If Covered Equipment is moved to another location within the United States, Service coverage will continue at 
Contractors option if: (i) Customer notifies Contractor in writing at least thirty (30) days in advance of power-down of Covered 
Equipment and, (ii) Contractor supervises the power-down, disconnection, rigging, packing, movement, unpacking, reinstallation 
and re-start of the Covered Equipment and Customer will be charged at  current Time and Material Service Rate Schedule.   
 
C.  Escort - During the provision of Service, Customer will have a representative present at Service site at no cost to the 
Contractor. 
 
D.  Access - Customer shall grant unobstructed access to the Covered Equipment to be serviced, as well as adequate working 
space in the immediate vicinity as may be required for the Contractor to perform Services.  Prior to a site visit, the Customer and 
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Contractor must agree on site access requirement costs.  These costs will be invoiced by the Contractor following completion of 
Services.  
 
8.  TERM AND TERMINATION:  The initial term of this Agreement shall be the service period defined on the applicable quote.  
Following the expiration of the initial term, this Agreement shall automatically renew for successive twelve (12) month periods.  
Contractor will provide notice of updated pricing prior to the expiration of the initial term or any subsequent renewal term.  
Customer or Contractor may terminate this Agreement at any time upon thirty (30) days written notice to the other, subject to 
Section 16.    
 
9.  BATTERIES AND DROP SHIP ITEMS:  Prices stated in a quote do not include installation, freight, and handling charges 
unless these items are listed and priced in the quote.  Prices stated in a quote are F.O.B. factory (unless otherwise stated) and title 
and risk of loss to each article sold by Contractor to Customer shall pass to Customer upon delivery at the F.O.B. point. 
 
Shipment estimates are after receipt of Customer’s purchase order. If approval of drawings are required, then shipment estimates 
are after receipt of written approval. If the Customer cannot accept delivery of batteries, Customer will arrange for storage. 
Contractor is not be liable or responsible for any damages or loss for delay or default in delivery due to force majeure.  Customer 
may not cancel its purchase order because of such delays.   
 
Customer may cancel its purchase order with prior written notice to Contractor subject to cancellation charges for capacitors, fans, 
equipment upgrades (modifications), batteries and Drop Ship Items as follows: (i) between 0-30 days prior to shipment, 100% of 
the total invoice, and (ii) greater than 30 days prior to shipment, 50% of the total invoice.  Changes made to an order may be 
subject to increase or decrease in purchase order amount, change order charges, and changes in schedule date.  Customer is 
responsible for return freight charges related to cancellation. 
 
10.  END OF SERVICE LIFE (“EOSL”):  Contractor may designate a Power Module as “End of Service Life” which means limited 
parts are available and Service will be provided on a best efforts basis.  This designation will be indicated on the quote for Service 
renewal and will serve as Contractor’s notice of limited service support and its recommendation to replace or decommission the 
Power Module.  If Contractor cannot perform or complete a covered repair, Contractor may terminate coverage subject to Section 
8.  Customer may request a pro-rated refund for the terminated portion of this Agreement, subject to Section 16.   
 
11.  INSURANCE:  During the term of this Agreement, Contractor, at its own cost and expense, shall maintain in full force and 
effect the following insurance with sound and reputable insurers:  (i) worker’s compensation insurance in accordance with the 
statutory requirements of the state where the Service is to be performed; (ii) automobile liability insurance on all motor vehicles 
licensed for highway use, both owned and non-owned; and (iii) commercial general liability insurance for bodily injury and property 
damage. 
 
12.  WARRANTY:  Contractor shall perform all Service in a professional and workmanlike manner.  Contractor warrants repairing 
or replacing defective parts or materials and correcting defective workmanship reported to Contractor and/or diagnosed by 
Contractor's personnel during the term of this Agreement.  Contractor warrants its corrective maintenance per the scope of work 
and replacement parts to be free from defects in material and workmanship for the term of this Agreement or for a period of ninety 
(90) days from the completion date of the repair or replacement of parts or materials, whichever is longer.  In the event the parts or 
materials fail to meet published specifications due to a defect in parts or materials or workmanship covered by this Warranty, 
Contractor, at its discretion, will repair or replace the warranted parts or materials at no cost to Customer.  This Warranty shall not 
apply to any Power Module and/or Battery that has been: (i) subject to damage caused by accident, fire, flood, lightning, 
vandalism, acts of God, Customer’s neglect, misuse, misapplication, incorrect connection or external damage; (ii) subject to repair 
or alteration by Customer (or a third party) not authorized by Contractor in writing; or (iii) moved without thirty (30) days’ notice to 
Contractor.  Contractor reserves the right to supervise the move.  THIS WARRANTY IS EXCLUSIVE EXCEPT FOR WARRANTY 
OF TITLE. CONTRACTOR DISCLAIMS ALL OTHER WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  CORRECTION OF NON-CONFORMITIES IN THE 
MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE CONTRACTOR'S SOLE LIABILITY AND 
CUSTOMER'S EXCLUSIVE REMEDY FOR FAILURE OF CONTRACTOR TO MEET ITS WARRANTY OBLIGATIONS, 
WHETHER CLAIMS OF CUSTOMER ARE BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE AND STRICT 
LIABILITY) OR OTHERWISE.  Parts or materials supplied, but not manufactured by Contractor, are warranted solely by the 
manufacturer.  Contractor’s obligation under this Warranty is conditioned upon receipt of all payments due from Customer. 
  
13.  ASSIGNMENT:  Neither party shall assign this Agreement or any of its rights and interests without the prior written consent of 
the other party.  Upon written notice to the other party, either party may assign this Agreement or any of its rights and interests to: 
(i) any parent, subsidiary, affiliated or successor corporation; or the purchaser of any of these entities; (ii) any corporation to which 
the party has sold all or substantially all of its assets (including the purchaser of any of the party’s subsidiaries); or (iii) any 
corporation or legal entity with which the party may merge or consolidate.   
 
14.  INDEMNITY:  Contractor shall defend, indemnify and hold harmless Customer, its officers, employees and agents 
(Indemnified Parties), from and against any and all claims, causes of action or suits brought against the Indemnified Parties to the 
extent they result directly from (1) bodily injury to or death of any person or damage to or destruction of any property caused by 
the negligent acts or willful misconduct of Contractor, its agents or employees, and (2) any violation of federal or state law, 
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regulation, order, rule or of any other governmental authority having jurisdiction by Contractor, its employees or agents, while 
Contractor is performing work on site.  The Indemnified Party shall cooperate in a reasonable manner to provide information and 
access to personnel related to the defense of any indemnified claim. 
 
15.  LIABILITY:  The remedies of the Customer set forth in this Agreement are exclusive and are its sole remedies for any failure 
of Contractor to comply with its obligations hereunder.  IN NO EVENT SHALL CONTRACTOR OR CUSTOMER, OR THEIR 
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES OR AGENTS BE LIABLE TO THE OTHER FOR ANY AND ALL CLAIMS 
ARISING OUT OF (A) DAMAGE TO PROPERTY OR EQUIPMENT, OTHER THAN DIRECT DAMAGES TO EQUIPMENT SOLD 
OR SERVICED HEREUNDER, OR (B) ANY INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, 
SUCH AS, BUT NOT LIMITED TO, DELAY DAMAGES, LOST PROFITS OR REVENUE, LOSS OF DATA, LOSS OF USE OR 
LOST OPPORTUNITY THAT RESULT FROM OR IN CONNECTION WITH ANY CLAIM(S) OR CAUSE(S) OF ACTION, 
WHETHER BROUGHT IN CONTRACT OR IN TORT, EVEN IF CONTRACTOR OR CUSTOMER KNEW OR SHOULD HAVE 
KNOWN OF THE POSSIBILITY OF SUCH DAMAGES.  WITH THE EXCEPTION OF THIRD PARTY CLAIMS FOR BODILY 
INJURY, PROPERTY DAMAGE DEATH, GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, THE TOTAL CUMULATIVE 
LIABILITY OF CONTRACTOR ARISING FROM OR RELATED TO THIS AGREEMENT WHETHER THE CLAIMS ARE BASED IN 
CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE, SHALL NOT EXCEED THE 
PRICE OF THE PRODUCT OR SERVICES ON WHICH SUCH LIABILITY IS BASED. 
 
16.  PAYMENT:  All payments are due net thirty (30) days in full from the date of invoice, unless otherwise mutually agreed upon 
in writing.  Customer shall be invoiced for, and shall pay for, all Service not expressly provided for by the terms, such as site calls 
involving no-fault found inspections where no corrective maintenance was required.  Contractor reserves the right to refuse to 
provide any further Service until all due payments have been received.  In the event of an early termination: i) Customer is liable 
for any Service performed prior to the effective date of termination; and (ii) Contractor, at its discretion, will provide a credit against 
any advance payments received as follows: a) for fixed-rate Agreements, a pro-rated amount based on the terminated portion of 
the fixed-price fee due Contractor; or b) for any new work outside of the Services provided in this Agreement, an amount based on 
the difference between the amount paid by Customer prior to the effective date of early termination and the actual cost of Service 
completed (including emergency repair calls) by Contractor prior to the effective date of early termination, or c) for pre-paid multi-
year contracts if Customer terminates the Agreement partway through the Agreement term, Customer will be entitled to a refund of 
the unused portion of the contract MINUS the applied discount for the pre-payment. 
 
17.  TAX:  Contractor's price is exclusive of any applicable tax.  All orders will be subject to applicable sales tax unless a current 
tax exemption certificate is on file with Contractor covering the state where Covered Equipment under this Agreement is located. 
 
18.  PARTS:  Unless otherwise agreed to by the parties in writing, all parts removed for replacement shall be Contractor’s 
property.  Parts used from Customer-owned spare parts kit shall be replaced by Contractor at no cost.  Replacement parts shall be 
new or of the same quality as new. 
 
19.  FORCE MAJEURE:  Seller shall not be liable for failure to perform or delay in performance due to fire, flood, strike or other 
labor difficulty, act of God, act of any governmental authority or of the Buyer, riot, embargo, fuel or energy shortage, car shortage, 
wrecks or delays in transportation, or due to any other cause beyond Seller’s reasonable control. In the event of delay in 
performance due to any such cause, the date of delivery or time for completion will be extended by a period of time reasonably 
necessary to overcome the effect of such delay. 
 
20.  CHOICE OF LAW:  This Agreement shall be construed in accordance with and governed by the laws of the State of Ohio, or 
in the jurisdiction where the Service has been performed.  
 
21.  MODIFICATION OR WAIVER:  The terms and conditions of this Agreement cannot be modified or waived except by a writing 
signed by the parties and waiver by Contractor or Customer of any provision in any one instance shall not constitute a waiver as to 
any other instance.  If a provision of this Agreement is invalidated for any reason, this Agreement remains binding except for such 
invalid provision. 
 
 
Eaton is a trademark of Eaton Corporation. 
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Note: For T&M Services, 3-Phase products include Eaton BladeUPS and Eaton 9155. 

Seller shall not be responsible for any failure to perform, or delay in performance of, its 

obligations resulting from the COVID-19 pandemic or any future epidemic, and Buyer 

shall not be entitled to any damages resulting thereof. 
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ADDENDUM ONE 
to the Eaton UPS Service Cart 317761 

 
The following Disclosures are prepared in accordance with first paragraph of the 
above order. 

 
1.   T he State Board of Administration of Florida (SBA), as an entity of the State of 
Florida, is prohibited from entering into indemnification agreements.  See Florida 
Attorney General Opinion 99-56, dated September 17, 1999.  The SBA is also prohibited 
from entering into a limitation of remedies agreement. See Florida Attorney General 
Opinion 85-66, dated August 23, 1985. The SBA agrees to sections 12 Warranty, 14 
Indemnity and 15 Liability to the fullest extent allowable and enforceable under Florida 
law. 
 
2.     Notwithstanding   any provision in this agreement between t h e  p a r t i e s , EATON 
acknowledges  and agrees that the SBA  is  bound  by  the  provisions  of  Chapter  119  
(Public  Records),  Florida Statutes, and in the event of any conflict between Chapter 
119,  Florida Statutes, and the terms of this Agreement between the parties, the 
provisions  and procedures of Chapter 119, Florida Statutes will prevail. 
 
4. IF EATON CORPORATION HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO ITS 
REQUIREMENT TO PROVIDE PUBLIC RECORDS RELATING TO THIS 
AGREEMENT, CONTACT THE CUSTODIAN OF THE PUBLIC RECORDS 
AT: 
STATE BOARD OF ADMINISTRATION OF FLORIDA 
POST OFFICE BOX 13300 
TALLAHASSEE, FLORIDA  32317-3300 
(850) 488-4406 
SBAContracts_DL@sbafla.com   
 
5.  Consistent with the Florida Transparency in Contracting Initiative, the SBA posts 
certain operational contracts on its website, and this Agreement will be one of the 
agreements posted.  EATON hereby agrees that the SBA is authorized to post this 
Agreement (including any amendments or addenda hereto) and a description of the content 
of the Agreement (including any amendments or addenda hereto) on the SBA’s website.
   
 
6. Notwithstanding   any  provision  to  contrary,  this  Agreement  shall  not  be 
construed  as a  waiver (i) of the sovereign  immunity  of the State  of Florida; (ii) a 
waiver of the State of Florida's  rights under the 11th Amendment  to the United States 
Constitution; or (iii) to a jury trial. 
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State Board of Administration of Florida 

__ __________________________ 

_ Lamar Taylor 

Title:    _________________ Chief Operating Officer/Chief Financial 

   Officer 

April _____, 2020     April _____, 2020 
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July 29, 2020



ADDENDUM ONE 
to the Eaton UPS Service Cart 317761 

The following Disclosures are prepared in accordance with first paragraph of the 
above order. 

1. T he State Board of Administration of Florida (SBA), as an entity of the State of
Florida, is prohibited from entering into indemnification agreements.  See Florida
Attorney General Opinion 99-56, dated September 17, 1999.  The SBA is also prohibited
from entering into a limitation of remedies agreement. See Florida Attorney General
Opinion 85-66, dated August 23, 1985. The SBA agrees to sections 12 Warranty, 14
Indemnity and 15 Liability to the fullest extent allowable and enforceable under Florida
law. 

2. Notwithstanding   any provision in this agreement between t h e  p a r t i e s , EATON
acknowledges  and agrees that the SBA  is  bound  by  the  provisions  of  Chapter  119
(Public  Records),  Florida Statutes, and in the event of any conflict between Chapter
119,  Florida Statutes, and the terms of this Agreement between the parties, the
provisions  and procedures of Chapter 119, Florida Statutes will prevail.

4. IF EATON CORPORATION HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO ITS
REQUIREMENT TO PROVIDE PUBLIC RECORDS RELATING TO THIS
AGREEMENT, CONTACT THE CUSTODIAN OF THE PUBLIC RECORDS
AT:
STATE BOARD OF ADMINISTRATION OF FLORIDA
POST OFFICE BOX 13300
TALLAHASSEE, FLORIDA  32317-3300
(850) 488-4406
SBAContracts_DL@sbafla.com

5. Consistent with the Florida Transparency in Contracting Initiative, the SBA posts
certain operational contracts on its website, and this Agreement, as redacted and attached
hereto as Exhibit A, will be one of the agreements posted. With the exception of any
information, Eaton has specifically identified and redacted from this Agreement as set forth
in Exhibit A, Eaton hereby agrees that the SBA is authorized to post this Agreement and a
description of the contents of the Agreement on the SBA’s website. In addition, the parties
may from time to time during the term of the Agreement enter into one or more amendments
or addenda to this Agreement.  With the exception of any information Eaton has specifically
identified and redacted from any such amendment or addenda at the time Eaton delivers
an executed counterpart of such to the SBA,  Eaton hereby agrees that the SBA is
authorized to post any such amendment or addendum and a description of the contents
thereof on the SBA’s website.  Eaton hereby understands, acknowledges and agrees that
the redaction of any such information does not mean that such redacted information is



protected from disclosure pursuant to a public records request under Chapter 119, Florida 
Statutes, or as otherwise required by law or a court or authority of competent jurisdiction.

6. Notwithstanding   any  provision  to  contrary,  this  Agreement  shall  not  be
construed  as a  waiver (i) of the sovereign  immunity  of the State  of Florida; (ii) a
waiver of the State of Florida's  rights under the 11th Amendment  to the United States
Constitution; or (iii) to a jury trial.

Eaton Corporation      

_______________________ 

Name: _________________ 

Title:    _________________ 

June _____, 2020       

of Florida 

__ 

Craig A. Meyer 

Assistant General Counsel  

 June 30, 2020  
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